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_ 3aluTWTa NOTpOLLAYa Y U3BPLUHOM MOCTYTMKY M3 OBAACTU KOMYHAAHMX YCAyra

KakaB je noAaoxaj noTpoluaya y M3BpLUIHOM MOCTYNKY!?

[MoTpollay y M3BPLUHOM MOCTYMKY ce Hajuellhe HaAasun y MoAoXajy
M3BPLUHOT AYXHMKA, AMLia NPOTMB KOJer Ce BOAM MOCTynak. BeAnkn 6poj
rpahaHa Hallao ce y cuTyalmju Aa je MpOTMB HoMX MOKPEHYT MOCTyMak
M3BpLUEHA Ha OCHOBY BEPOAOCTOJHE MCMpaBe, Hajuellhe paaM Hamaate
KOMYHAAHOT WA CPOAHOT MOTpaXkMBarba (HMP. TEAEKOMYHMKALMOHE
ycayre). Kaaa ce 'y yAO3M U3BPLUHOT AYXKHMKA Y TUM NMPEAMETMMA MOjaB/myjy
NOJEAVMHLM WA MOPOAMHYHA AOMANMHCTBA, jaBrda Ce W MprYMeHa Mpasiaa O

3aLlUTUTK NoTpoLLava. 3ato ce nuTakbe 3aTuTe noTpoLla4a y KOHTEKCTY

M3BPLUHOM MOCTYMKa Hajyellhe OAHOCK Ha 3alUTWTY Mpasa M3BPLUHOM

AYXKHUKA Y KOMYHaAHMM NpeAMeTIMa.

LLITa je usBpLIHa McnpaBa, a LWiTa BEpOAOCTOjHA McrpaBa’

BepoaocTojHa ncnpasa je 1crpasa Ha OCHOBY KOje Ce MOXe HEMOCPEAHO MOAHETM MPEAAOT 3a M3BPLLEHE,

N

6e3 NPeTXOAHOT CYACKOT MOCTYMKa. 3aKOH HaBOAM AVICTY MCMpaBa Koje MMajy OBO CBOJCTBO, aAM MOCMATPaHO
M3 yrAa MOTPOLLIAYKMX CTBApW, HajBaXHMja Cy ABA AOKYMEHTA: padyH O MPYXKEHOj YCAY3M 1 obpadyH Ayra

(VBBOA M3 MOCAOBHUX KHbMra N3BPLLIHOM rlosepmou,a).

M3BpLHa ncnpasa je Hajuellhe NpaBHOCHaXHa CyACKa OAAYKA KOJOM je YTBPHeHO NoTpaxuBarbe Y KOpUCT
Hekor Amua. OaAyKa je MpaBHOCHaXKHa Kaa je MOCTYMaK Mo »aAbu OKOHYaH MAM je POK 3a M3jaB/iMBarbe

kanbe npoTekao. OBa OAAYKa MOCTaje M3BPLLHA NMPOTEKOM POKa 33 AOOPOBOAHO M3BPLLIEHE MOTPaXMBaba.
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3awTo cy cneumpuyHe KOMYHAAHE U CPOAHE YCAYre Y U3BPLUHOM MOCTYMKy!?

PELLEWE O U3BPLUEHDY CE JOHOCU HA
OCHOBY BEPOJJOCTOJHE UCIPABE

BepopocTojHe UcnpaBe — UCMpaBe Ha OCHOBY KOjUX Ce& MOXE
HenocpeaHO MOKPEHYTU M3BPLLHM NOCTYNaK, 6e3 NPeTXoaHOr
CYACKOT MOCTYMKa. Y KOMyHaJHUM NpeAMeTMMa TO CY [iBa
JOKYMEHTA: PayyH O MPYXXEHO] YC/y3n UK U3BOA W3 MOCNOBHUX
KrbUra Npy)xaola KOMYHaHUX yciyra.

PELUEHE O U3BPLUEHDY IOHOCU JABHU U3BPLUUTE/Db

JaBHM N3BpLINTEL JOHOCH pelLetbe O U3BPLLEHY Y KOMyHaTHUM
NpeAMETUMA, a He cya. KoMopa jaBHUX U3BPLUMTE/bAa PABHOMEPHO W
jeAHaKo pacrnogesbyje KOMyHanHe NpefMeTe jaBHUM U3BPLUINTEILUMA NPe
LOHOLUEHA peLLetba.

MPABHA 3ALUTUTA AYXXHUKA

lMpuroBOp NPOTMB peLLerba 0 M3BPLLEHY HA OCHOBY BEPOLOCTOjHE
UCMpaBe je [NaBHM NPaBHM NIEK Ha pacnoiarakby AYXHUKY.
[MogHoCK ce jaBHOM M3BPLUNTEBY KOjU je AOHEOD peLLerEe, a 0
MPUroBOPY OA/YYYje HafNeXHu Cyd. POK 3a NoOfHOLWEHE NpUroBopa
je 8 paHa op npujema peLuema.

MpuroBop ofJiaxe U3BPLIEHE.
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YKOJINKO CY[ YCBOJU NPUIOBOP [YXXHUKA

AKo cyA ycBOjM NpuroBop, nocTynak u3Mely AyxHUKa 1 npyxaowua
KOMYHanHux ycnyra he ce HacTaBUTU NPeA CyAOM Y NapHUYHOM MOCTYMKY.

CHGQUCPUWHOCI’HU u3spuiHoz nocmynka y KOMyHAdAHUM npeéMemuma

KoMyHaAnHe yCAyre Cy AEAaTHOCTW Mpy»arba YCAyra Koje Cy O 3Hauaja 3a OCTBapMBarbe OCHOBHMX

KMBOTHMX NOTPpeba, Kao LLTO Cy YCAyre rpejarba, CHabaeBarba NijahoM BOAOM, OAHOLLIEHa cMeha, McropyKa
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EAEKTPUYHE eHepruje, UTA. AEAATHOCTM CPOAHE KOMYHAAHUM jeCy AEAATHOCTM OA OMLLUTEN MHTEPECa Koje
Ce Y KOHTUHYUTETY MpyXajy W MepuoaMYHO Hamaahyjy avumma Ha oppefeHoM moapydjy, kao LWTo cy

TeAeKOMyHMKaLoHe (MoBMAHA TeaedOHM|a, kaDAOBCKA TEAEBM3MA).

HajaHauajHuja cneLdryHOCT KOMYHaAHKX CTBAPW jeCTe M3Y3eTHO KpaTak POK 3aCTapeAOCTU MOTPaXkuBatba
oA jeaHe roamHe. OBaj POK Ce OAHOCK Ha MOTPaXKMBarba HAKHAAE 33 MCMOPYUEHY EAEKTPUYHY eHeprujy,
BOAY, MAMH, AMMHWYAPCKe YCAYTe 1 CAMYHO, ako Cy MCNopyYeHu 3a noTpebe pomahumHcTea, OnomMeHe koje
JKIT way cBOjUM KOPUCHULMMA HE MPEKMARjy 3aCTapeBarbe, Ma NMoKpeTarse NOCTYrKa MPUHYAHE HarnAate

npeACTasia jeAMHy MOryhHOCT peaAmsalivje NOTpaxuBarba Yy poky.

Kako ce cnpoBoaM HamAaTa KOMYHaAHWUX YCAyra y U3BPLUHOM MOCTYMKy?

[13BpLUHKM MOCTYMNaK y KOMyHaAHWM
CTBapMMa je M3BPLUEHE Ha OCHOBY
BEPOAOCTOjHE  McnpaBe. AOKYMEHT
Ha OCHOBY Kojer ce M3BpLUEHe
opobpaBa U CMpoBoAM je obpadyH
Ayra Ha MMe MpY>KEHNX KOMYHaAHMX

yCAyra — KOju  cacTaBda  jaBHO

KOMyHaAHO mpeaysehe Koje npyxa
Te YCAYrE WAM je HaAASKHO 3a
objeamrbery Hanaaty (Hnp. JKI  WHudboctan™ y Beorpaay man JKI  MHpopmaTuka“ y Hosom Caay). Y
OBMM MPEeAMETMMA, pellerbe O U3BPLUEHY AOHOCU jaBHU U3BPLUMTEN, @ HE CYA. JaBHW M3BPLUKUTEAS HeMA
oBAalLhere Aa UCMNTYje 3aKOHUTOCT M MPaBMAHOCT BEPOAOCTOjHE MCrpaBe (y OBOM CAyuajy, obpadyHa
KOMYHaAHOT AyroBarba). KOHKPETHO, jaBHM M3BPLUMTES HE MOXE Ad MCIUTYje CaApXKMHY obpadyHa

Ayrosarsa Koju cactasu HIp. JKI  HdocTaH", Beh camo reroBy dopMaAHy MCrpaBHOCT.
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MoTpaxusare JKI 3acTapesay
POKY 0/ FOIMHY laHa of,
naHa gocnenoctu. [la 6u JKIM
HaMUpWIo CBoje NOTpaXnBake,
OHO MOAHOCK NpeaJIor 3a
AOHOLLEHE pelleha
o usBpLemy. Mpegnor ce
NoAHOCHW jaBHOM U3BPLUNTEBY,
Y3 13BOJ 13 MOC/TIOBHUX KhbKra
KOjv floKa3yje NocTojakbe ayra.

NPEAJIOT 3A
M3BPLUEHE

JaBHM M3BpLINTE/b OCTAB/bA
peluere fyXXHUKY, Kojem ce
oCTaB/ba POK Of, 8 flaHa 3a
Hamupere gyra n
TpOLKOBa NocTynka. Ha oBo
peLLerbe fyXXHUK MOXe Y pOoKy of, 8
AaHa of] laHa [joCTaB/batba fa
nopHece npuroeop. Kap,
NpOTEKHE 0Baj POK WA aKo Cyf,
ofbuje npurosop,
HacTyna NPaBHOCHAXHOCT
pellera. Y KOMyHanHUM
npeaMeTVMa, TO je MOMeHaT y KojeM
3anounkbe NpUHyAHa Hannata.
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[OCTABA U1

MPABHOCHAXXHOCT

MocTynak n3Bpliera MoXe Aa ce
3aBpPLUN HErOBUM OKOHYaHeM 1n
06ycTaBOM. AKO je oo Ao
Hamupetba Lesior gyra nocTynak
13BpLUeHa Ce OKOHYaBa
AOHOLIEHEM 3aK/by4Ka.

AKO Cy nocTojanu pa3nosu 36or
KOjuX fyr Huje 6uno moryhe
HaMUPUTW, NOCTYNaK U3BPLIEHA Ce
o6ycTassba. Hnp. jaBHK U3BpLINTEL
pelerem obycTaB/ba NOCTyNakK ako
He MoCTOjW MMOBUHa U3 Koje 61 fyr
MOrao fja ce HaMnpu.

Tok U38pLUHOZ NOCMYNKA Y KOMYHAAHUM NpeoMemuMa

MokpeTatby M3BPLIHOT NOCTYMKa
npeTxogu HeKO HeM3sMupeHo
Ayrosare. KoMyHanHo
npepy3ehe focTaB/ba onoMeHy npes,

yTyXetbe, ca npernefom
MeCeyHUX lyrosarba n yKynHum
n3HocoM gyra. OnomeHa, mehyTum,
HUje cacTaBHM €0 NOCTYMNKa
U3BpLIEA, /N je 3HaYajHa 3a
nHdopMucatbe noTpoLuaya.

AKO Cy UcCnyHeHu CBU
3aKOHCKM YCNIOBY, jaBHU
n3BpLInTE/b [OHOCK
peluetbe 0 M3BpLUEHY Ha
OCHOBY BEPOALOCTOjHE
ncnpase.

Y 0BUM NpeamMeTUMa ce
npumemyjy npasuna
13BpLIEHA 33 KOMyHanHe
npepmere.

M3BpLuere cnpoBoau jaBHU
M3BPLINTE TaKo fa Ayr byae wTo
6pxe 1 NoBO/bHYMje HamMMpeH. To ce
MOXe OCTBapWUTW HamiaTom ca
pauyHa AyXHvKa, npoaajom
MOKPETHUX MU HEMOKPETHMX
CTBapw, MPEHOCOM CBOjUHCKUX
yaena, uta. N3splierbe Moxe fa ce
CNPOBOAM CBAKOT PAf{HOT iaHa Of
07 o 22 yaca, uiv n3BaH Tor
BpEMeHa aKo U3BPLUHM AYXHUK
n3sberasa ncnyrere obasese. Y
Cnyyajy Aa ce U3BpLUEHY Npyxa
otnop moryha je v acucteHumja
nonuuuje.

CNMPOBOBEHE

N3BPLUEHA
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Kako ce oppeljyje jaBHM u3BpLUMTEN KOjU CMPOBOAM HamAaTy!?

3akoH O u3Bplleky M obe3behery capapxum nMocebHa MpasMAa 3a W3BPLUEHE Y KOMYHAAHWM
CTBapVMa Koja, Mopea OCTaAor, npeaBuhajy MexaHu3am CAyvajHe M jepHake pacropeAe npeameTta
MECHO HAAAEXHUM jaBHUM M3BPLUMTESKMMA, KOJU Y TMPETXOAHO] MpoLeAypu crnposoan Komopa
jaBHMX M3BpLUMTEsA. Ha Taj HaumMH ce cnpeyasajy ,ycMepaBarba“ MpeAAOra 3a M3BpLUere U3 jaBHOT

KOMyHaAHOT npeay3eha, kao M3BPLUHON NoBepyroLa, NpeMa oapeheHnM jaBHUM M3BPLUMTEAMMA.

Koju cy Hajeehn n3a3oBM 3aITUTK NpaBa NOTPOLLIAYa y U3BPLUHOM MOCTYMKY?

Hajuewhm npobaemn 3a rpahaHe, moTpoluade, Yy MOCTYMKY M3BpLUEHA jeCy M30CTaHaK MpaBOBPEMEHOT

obageLUTeRa O Ayry W NO3HaBarbe Nnpaea u MO[')/F]HOCTIA 3aiTmTe CBOjl/lX MHTEPEeca:

Aa  OM  MBBPLUHKM  AYXHKK

yonwTe ©OWo  ynosHaT  ca

!
obaBesoM W3 pellersa O — O ﬂ
M3BPLUEHY,  MPBO MOpa Ad — e

npvMKn  pellerse. HeycnewHa =
AOCTaBa je jeAaH O Hajuellhmx )

npobaeMa vy npakcw, 360r I_
m3beragarba NpujemMa oA CTpaHe
AYXKHUKA, HEYPeAHMX moaaTaka
O HEroBOj aApPeCr U APYTX
TEXHWYKMX pasaora. Y cAydajy
M30CTaHKa npujema peLlerba Ha
aAPecK U3BPLLHOM AYXHMKA, HAKOH APYre HeycrneAae AOCTaBe pellierba Ha OCHOBY BEPOAOCTOJHE MCMpase,
peLLerEe Ce NCTUYE Ha OTAACHO] TabAM CyAQ, @ CMaTpa Ce Aa je TakBa AOCTaBa ypeaHa. Ha Taj HaumH noTpoluaym

4ecTo 6>/A>/ 3aTedeHr MOCTYMNKOM MPUHYAHE HanAate Jep HNCy MIMaA HMKaKBa MPETXOAHA Ca3Hakba;

AKO MOTpoLLay He MpWMK peLLerse, HeMa HX MOryRHOCT Ad Y OCTaBAEHOM POKY AODPOBOAHO MAATM
AYTOBAaHO MOTPaXMBarbe aKo je HECMOPHO, M LUTO je jOLU BaXHWje, HEe MOXe Aa MCKOPUCTU OCHOBHO

NMpaBHO CPEACTBO — NMPUIroBOP, ako je NOTPpaXXMBarbe ACAMMUYHO NALY LLEANHIN CTTOPHO;
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3HavajHa OAAMKA M3BPLLHOT MOCTYrKA je HaYeAO GOPMAAHOT AEFaAUTETA: CYACBU W M3BPLUMTEASM UCTIUTY]Y
camMo POPMaAHM ODAMK 1 HEOMXOAHE MOAATKE KOje M3BPLUHA MAM BEPOAOCTOjHA MCMpaBa CappXe, He
yAa3ehu y CappuHY 1 NPaBHW OCHOB 3a HeHO M3aaBarbe. Takohe, OHW HeMajy obaBesy aa MO CAYKOEHO]
AYXHOCTW Mase Ha 3aCTapeAoCT NMOoTPpaxMBarba, Beh Cy Ha TO Ay»KHU A obpaTe NaXksy MCK/AYUMBO M3BPLLHM

AYKHULM,

Moryhe HemnpaBWMAHOCTU K3 BEPOAOCTOJHE MCMpaBE Y KOMYHAAHWM MPEAMETMMA, Kao LUTO Cy HeTadaH
obpadyH YKYMHOT Ayra, TPELLKE Y KhbUKekby, HenocTojehn Ayrosu, 3acTapeAa NoTpaxiMBarba 1 TOMe CAUYHO,
NOTPEOHO je MPEeBaCcXOAHO pa3peLunTH Npe MoKpeTakba MOCTYNKa, y $pasn onomeHe op ctpaqe JKIT mam
nyTem pekaaMaLipje. AKO ce Takee HEMPaBUMAHOCTM YOUe Y PeLLieksy O M3BPLUEHY Ha OCHOBY BEPOAOCTOjHE
1CnpaBe, MOTPEOHO je MOAHETW MPUrOBOP, Na NOTOM MNOOWjaTV NMOTPaXkMBakse Y LIEAVHU MAM AEAUMNYHO

Y MapHULM KOja CAEAM HAKOH EBEHTYAAHOT YCBajakba MpUroBopa.

BAYHO: Mpujem koBepTe ca peluerbeM 0 U3BPLIEHsY je NPBU Kopak
¥ Ka peluaBamy npo6nema. N3berasarbem npujema ayr Hehe 3actapuTn HUTH
he npo6nem HectaTu, a Moryhe cy camo Aasbe KOMMN/MKaLuje U AoAaTHM
TPOLLKOBY.

MpujeMoM peluetba cTuyete MoryhHocTy:

> no6ujarba 6uTHNX MHdopmavmja o gyry (BUCUHA Ayra, 06payYyHCKU NEPUOAM, BUCUHA 3aTe3He Kamare,
~ eBWAEeHUMja ynnaTa fyXHuUKa u ap.)
~ moryhHocT GnaroBpeMeHor ,06poBO/LHOT UCNYHbaBatba 06aBe3e 6e3 Aasbix TPOLKOBA NOCTYNKA U
HenpuWjaTHOCTN NPUHYAHE Hannate
> ynaratba npuroBopa y 3aKOHOM NPONUCaHOM POKY, Kao FNaBHOT NPaBHOT CPeACTBa

Y cnyyajy of6ujatba UM M36eraBatba NpujeMa pellierba o U3BPLLEHY Ha OCHOBY

BEPOJOCTOjHe UCnpaBe, HAKOH Jpyre Heycnese A0oCTaBe, pPellere ce UCTUYe Ha OrNacHoj
Tabnm CyAa n cMaTtpa ce Aa je AoCTaBa ycrnesia npoTekom ocam AaHa of AaHa uctulakba.
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Koja cy npaBHa cpeAcTBa Ha pacrnoAaraksy NMoTpoLlayy Y U3BPLUHOM MOCTYMKy!?

N

MpuroBop je OCHOBHO MPaBHO CPEACTBO MPOTMB PELLIeHa Ha OCHOBY BEPOAOCTOJHE MCMpaBse, YK/nyuyjyhin
KOMyHaAHe npeameTe. [pUroBop ce MoXe W3jaBUTK ako MOTPaxMBarbe 13 BEPOAOCTOJHE MUCMpase Huje
HaCTaAO, aKo je Yy BEePOAOCTOJHY UCMPaBY YHET HEMCTUHIT CaAPKaj, ako MOTPaXkMBarbe Huje AOCMEAO, ako
je obasesa M3BPLUEHA MAM Ha APYTM HauKH MPEeCTaAa, ako je NOTPaXMBarbe 3aCTapeAo, ako MOTPaXKBaHbe
HWje MPELLAO MAM HUje MPEHETO Ha M3BPLUHOM MOBEPUOLIA, MAWM ako Obasesa Huje MpeLllAa WA Huje
NpeHeTa Ha M3BPLUHON AYXHMKA, KO M M3 pasAora MpOMMcaHmX NocebHMM 3akoHoM. POk 3a npurosop

J€ OCaM AaHa OA AaHa Mpumjema peLlera, a NMoOAHOCK Ce€ MECHO HAAAEXKHOM OCHOBHOM CyAYy MPEKO JaBHOr

M3BpLUMTEAA KOJU jE AOHEO peLueHse.

XKanaba je 0CHOBHO MpaBHO CPEACTBO MPOTUB CYACKOT peLlierba O U3BpLUeksy. 2Kaabom ce Moxe nobujaTi
peLlerbe aKo je M3BPLUHA MCMpaBa NMpecTaa Ad BaXu (HMp. MPecyAa Koja je HaKHaAHO MOHMLLTEHA), ako
HWje NPOTEKao POK 3a MCTyHberbe 06aBE3E M3BPLUHOT AYXKHIKA, aKO je MOTPaXMBaHbe 13 M3BPLUHE 1CrpaBe
NPECTaAO MO APYTOM OCHOBY (HMP. UCMYHEHO), aKO je HEAO3BOMSEH MPEAMET M3BPLLEHA WAM je HeMoryhe
CMPOBECTM M3BPLUEHE Ha TOM MPEAMETY, M M3 APYTMX 3aKOHCKMX pa3aora. Pok 3a »kanby je ocam paHa
OA AaHa MpujemMa pellerba, MOAHOCK CE HAAAEXKHOM BULLIEM CYAY MPEKO OCHOBHOT CyA2 KOjU je AOHEO
peLuerse.

Mocrepmua ycBajarba Kaabe je, Y 3aBUCHOCTM OA HeEHWMX pa3aora, obycTasa M3BPLUHOM MOCTYMKa,
NpenHavaBarbe NMPBOCTENEHON PeLlerba O U3BPLLEHY W OADMjarbe MPEAAOTa 3a M3BPLUEHE, MAM YKMAAHE
MPBOCTENEHOr peLlerba O M3BPLUEHY M OADaLMBarbe MPEAAOra 3a M3BpLUerbe. AKO je crposoherse

M3BpLLIEHA MOYEAO, Mopes 0OYCTaBe U3BPLLHON MOCTYMKA, YKMAQJY CE M CBE CMIPOBEAEHE WM3BPLLHE PaAH-E.

3axTeB 32 OTKAaHbatbe HEMPaBUAHOCTU Y CpoBONery M3BpLUEHA je NPaBHO CPEACTBO Koje MMajy Ha
pacrnoAaratby CTpaHKe M OCTaAW YUECHWLIM, Y CAYHajy Ad MPUMETE HEKe HE3AKOHUTOCTU UAKM OAYrOBAAYeHa
Y MOCTYMKY, AW TMOBPEAE 3aKOHa Y paarbaMa Koje Mpeay3uMa jaBHM M3BpLUMTEs. POK 3a 3aXTeB je ocaMm
AdHa OA AaHa YuuMtbeHe HEeMPaBUAHOCTM, MOAHOCK Ce CYAY MAW jaBHOM U3BPLLMTEAY, 3aBUCHO OA TOra Ko

CMPOBOAM M3BPLLEH:E, KOjW MO HEMY U OAAYUYjE Y POKY Op OCaM AaHa.

lMNpoTuBM3BpLLEHE je MOCTYMaK KOjM MOXE A MOKPEHE U3BPLLUHM AYXXHUK aKO TOKOM M3BpLLEHA M3BPLUHA
ncnpasa OyAe MOHMLLITEHA, PeLLIErE O M3BPLLERY OYAE YKMHYTO, UAM ako Byae yTpheHa HeAO3BOAEHOCT

M3BpLUEHa. Y TOM MOCTYNKy nosepuAaL, Bpaha AyXHWKY OHO LUTO je OA Hera y TOKY MOCTyrKa NpuMMo.
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Koja je nocaeamua NpuroBopa M3BpLLUHOT AY>KHUKA Y KOMYHaAHUM MpeameTMMmal

AOBOKHO je Aa AYXKHVIK CBOje HaBOAE M3 MPUroBOPa YYMHM BEPOBATHMM Ad OU CyA MPUIOBOP YCBOJMO
M OAPEAMO Ad Ce MOCTyMaK HacTaBW y MapHMUM. Ha Taj HauMH ce MHMLMPa NapHUYHK MOCTYMaK y KojeM
nosepuAaL, A0bMja CBOJCTBO TyXMOLA, @ AYXKHUK TyxeHor. Tpeba mmath y BMAY Ad HOBWM MOCTynaK ca
cobOM AOHOCK W HOBE TPOLLIKOBE, KOje MO HErOBOM OKOHYary CHOCK CTpaHKa Koja je M3rybuaa cnop, y

LEAVIHWU UAM AEAVMUYHO Y 3aBUCHOCTM OA YCTiexa Y OCTBapHMBatby Ty»XOeHOr 3axTesa.

Koju o6AnLM npaBHe MoMohu Cy Ha pacrioAarakby MOTPOLLAYMMA Y U3BPLLUHOM MOCTYNKY!?

AyXHMUMMA Cy OTBOpeHa BpaTa MOTPOLLAYKMX OpPraHu3auuja, YApY>Kera rpahaHa umjm je kpajrbu L
3alUTKTa NOTPOLLIAYa, M KOja PacnoAaXy CTPYYHMM pecypcuma 3a npasHy noMoh 1 MoapLUKY rpahaHmMa.
[NoTpoluayke opranu3saLpmje Cy y MOryRHOCTM Aa Mpy»Ke KOMMETEHTHY 1 aAEKBATHY MpaBHy Momoh, mpeko
MpaBHMKa MAM aABOKATa aHraXKOBAHOT Y CKAAAY Ca YCAOBMMA Mporpama PervoHaAHMx MOTpOoLLaYKix

CaBETOBAAMLLTA KOjW CNPOBOAM W CYOBEHLIMOHMPA MUHUCTAPCTBO HAAAEXKHO 32 OOAACT TProBUHE.

[Nopea MOTPOLLAYKMX OpraHM3aLmja, NpaBHy MOAPLLKY WAW APYTW BMA CaBeTOBarba MOry aa obesbepe
W HEBAAAMHE OpraHum3aumje Koje npyxajy GecrnaaTHy npasHy Momoh, y CkAaay ca HOBMM 3aKOHOM O

6ecnAaTHOj NpaBHOj MomMohu.
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UMATE IYTOBAHA

A06P0BO/bHO HAMUPEHE

KomyHanHo npeaysehe moxe, anu Huje
06aBe3HO, jaBHOM U3BPLUNTESbY 1a NOAHECE
npeasnor 3a 406poBo/bLHO HaMUPeHe HOBYAHOT
noTpaxueara. Ha 0CHOBY TOF Npefsiora jaBHu
u3BpLKTesb he Bac no3Batv Aa AOOPOBO/LHO
nnatute gyr u udopmucahe Bac o
NOroHOCTMMa KOje Ha Taj HaunH CTHYeTe.
MocTynak f06POBO/LHOT HaMUpeHsa Tpaje
Hajayxe 60 faHa 1y TOM poKy je HEONXOAHO
nocTuhiu cnopasym ca noBepuoLem uim
06pPOBOJbHO M3MUPUTY [yrOBatbe.

Axo KomyHanHo npepy3efie He nofHece oBaj npeasor,
Beh HemocpepHo Ao6ujeTe peluere 0 3BPLIEHY...

] NOAHECUTE NPUTOBOP!

T
[puroBop ce nogHocK jaBHOM
U3BPLLNTESbY KOjU je JOHEO
peluetbe, y PoKy of 8 AaHa of,
[aHa focTaBJbatba pellerba.
IMo npuroBopy ognyyyje
HafNeXHU CYyA.
Y npuroBopy ce 06aBe3HO
HaBOJe YNHbEHNLIE U JOKA3M
360r KOjuX Ce pellerbe nobuja.

~

3acrapeno notpaxusare?
AKO je of faHa JOCMenocTy ayra 3a nojefuHy
eceyHy o6aBe3y npema o6payyHy 13 npunora
peluersa, 40 faHa NofHoLWeHba npeasora 3a

[OHOLEHe pelletba, NPOTEKNO BULLE 0
rOAMHY fiaHa, To NOTPaXuBakbLe je 3acTapeno,
1 TO Tpe6a HaBeCTU Yy NPUroBopY.

2

o

Ayr je nnahes,
npecTao win Huje

HH HacTao?
[punoxute
JloKase o
ynnarama!

[MocToju MoryhHocT fo6poBosbHOT Nnahatba y
POKY oA 0CaM fjaHa o npujema peluetba.
TPOLUKOBYW U3BPLLIHOF MOCTYNKa Cy PenaTMBHO
BUCOKM. Y OBOM C/yyajy CTUYeTe NpaBo Ha
yMatbehe HakHaje 3a U3BpLunTesba 3a 50%, a He
HacTajy HOBM Aia/bil TPOLUIKOBYM NOCTYMNKa 1
Kamare.

I NPUHYAHA HANIATA I
o o

AKo npuroBop 6yae YCBOjeH,
nocTynak ce Aa/be HacTaB/ba npef
CYAOM Y NapHUYHOM MOCTYMKY, a
U3BpLLEHE Ce 06yCTaB/ba A0
OKOHYatba NapHuLe.

Tokom Tpajatba U3BpLUEHbA, BYIKHUK MOXKE 2 MOJZHECE. ..

3axTeB 3a ofarae U3BpLUEHA: jeAHOM Y TOKY
U3BPLUHOT MOCTYNKa MOXE fla Ce Tpaxu

oAnaratbe, ako AyXHMK Y4MHU BEPOBATHUM Aa 6y
ycneg u3BpLUeHba NPeTpNeo HeHafoKHAAUBY UK
TeWKO HaAOKHAAMBY LUTETY.

3axTeB fja ce OTK/IOHe HENpaBUIHOCTH Koje Cy HacTane
y TOKY M NOBOAOM CMpoBofjerba U3BPLUEH:A Y POKY OF,
0CaM fjaHa Of AaHa yuukbeHe HenpaBUIHOCTH.

Y 0BOj NapHULM BYXHUK, Cafa y nonoxajy
TYXEHOT, MOXe Aa no6uja caapX1Hy peLuera o
U3BpLLUEHY (LUTO HUje MOrao Yy U3BPLIHOM

noctynky). To ce 0AHOCK Ha CBE NPUroBope Ha

HaUMH KHbMKerba ynnata, obpayyH ayra,
3acTapy, Ha KBanuTeT 1 yCnoBe ycayre u p.
lMapHuua, mefyTum, fOHOCK HOBE TPOLUKOBE 3a
06e CTpaHe, Koju Ce Ha Kpajy onpegesbyjy npema
ycrexy CTpaHke y napHuLm.

'

LyxHuKy He MOxe 61uTv npoaata jeAvHa
HEMOKPETHOCT KOjy NOCeAyje Kako 6u ce

Hamupuno JyroBatbe Koje He npenasu
u3Hoc of 5.000 eBpa Ha AaH NOAHOLEHA
npeasnora 3a U3BpLUEeHE.

[Toroxcaj dysncHuUKa y usspuuersy

10




3alTMTa NOTPOLLAYa Y U3BPLUHOM MOCTYTKY 13 OBAACTM KOMYHAAHUX YCAYTra _
MOAeA NMpeAAora 3a AOHOUWEHE pelleta O U3BPLLUEHY

JABHN N3BPLLUINTE /o

N3BPLLIHI TTOBEPAALL:
N3BPLLHI AYXHNK:

MPEAAOT 3A N3BPLUEHGE
Ha OCHOBY BEPOAOCTOjHE MCrpaBe
PaAM HaMMpera HOBYAHOT MOTPAXKMBArba HACTAAOT M3 KOMYHAAHMX YCAYra U CPOAHUX AEAATHOCTM

Paau Hanaate: (M3HOC rABHOT Ayra)
Y YeTupu MprMepKa ca MprAO31Ma

Ha ocHoBY BEpOAOCTOjHE MCMpaBe — M3BOAA M3 MOCAOBHUX Kibra 3a M3BPLLEHY jaBHY KOMYHaAHY YCAYTY OA (0amyMa), M3BPLLHM
AYXHUK je y obaBe3n Aa MAATU M3BPLUHOM MOBEPMOLLY TAGBHU AYT Y YKYMHOM M3HOCY Oa (USHOC eAdsHoe Oyed) AMHapa, ca
3aKOHCKOM 3aTE3HOM KaMaTOM OOpadyHaTOM OA AdHa AOCMEAOCTM CBAKOT MOjEAMHAYHOr M3HOCA AO MCMAATE, 1 TO!

(nbeaned nojeduHayHUX u3Hoca dyed, 0amyM 0ocneAocmu)

AoKa3: 13BOA M3 MOCAOBHUX KrbMra oA (damyma)

M3BPLUHM AYXKHUK je Ay>KaH A@ MAQTU MPeArbM M3HOC Ha padyH WM3BpLUHOT moBepuoLla (Opoj padyHa, mosue Ha 6poj), ca
OAMEPEHMM TPOLLIKOBMMA MOCTYMKA, Y POKY OA OCaM AaHa OA MpuMjeMa OBOT peLletba.

AKO M3BPLLHM AYXKHUK HE MCMYHM CBOJy 06aBE3y Y OCTABAEHOM POKY, PaAM HAMMPEHba CBUX MOTPaXKMBarHba 13 OBOT PeLlerha,
oppehyje ce m3BpLUErbE MAEHMADOM HOBYAHWMX CPEACTAaBA HA CBMM PayyHMMa M3BPLUHOT AYXKHMKA M MPEHOC 3amAeHeHMX
CpeACTaBa Ha padyH noBepuoLa (bpoj padyHa, MO3MB Ha OPO)).

Ykoako He Gyae Moryhe cmpoBecTw M3BpLUEHE Ha padyHMMa WM3BPLLHOT AYXHMKA, OAHOCHO ako MPEAAOXKEHA CPEeACTBA M
MPEAMETU HUCY AOBO/SHM A CE MOTPaXKKMBare W3BPLLUHON MOBEPUOLIA HAMUPK Y LIEAOCTM, M3BPLLIHW MOBEPUAALL MPEAAaXE Ad
Ce M3BPLUEHE CMPOBEAE Ha MPEAMETMMA 13BPLLIEHA MO cAeaeheM PeAOCAeAy AO HaMKpersa YKYMHO MOTPaxuBarba:

+  [IpeHocoM HoBYaHMX MOTPaXKMBaHba M3BLUPHOT AYXKHUKA;

*  [1poaajoM MOKPEHMX CTBAPU M3BPLLIHOT AYXHMKA;

+  [lpopajoM pUHAHCH]CKIX MHCTPYyMEHaTa MU3BPLLHOT AYXKHUKA;

*  [1popajoM HEMOKPETHOCTI M3BPLLHOT AYXHIKA.

Y AaHa TOAUHE 13BPLUHIA TMOBEPMAAL],




_ 3alWwTiTa NOTpOLLAYa Y U3BPLUHOM MOCTYMKY M3 OBAACTUM KOMYHAAHUX YCAYTa
MOAeA pewera O n3BpLueHy Ha OCHOBY BePOAOCTOjHe ncrpase

.1BKk-(6poj peLuerba)

JaBHM M3BpLUKTE (MME) Y M3BPLLIHOM MPEAMETY M3BPLLHOT MOBEPUOLA (MME), MPOTUB M3BPLLHOT AY>KHMKA (MME), paau HanAaTe
HOBYaHO MOTPaXMBarba Y M3HOCY (FAaBHM AYr), Ha OCHOBY YAaHa 3. CTaB 3. 1 YAaHa 397. 3aKkoHa O K3BpLUEHY 1 00e3beherby,
AOHOCK caepehe

PELLIEHSE O M3BPLUEHY

JaBHW m3BpLLMTEA OAPERYje MPpeAAOXKeHO M3BPLLIEH:E.

ObaBe3syje ce M3BPLLUHW AYXHUK AQ Y POKY OA OCaM AaHa OA AaHa Mpujema OBOT pellerba M3MUPW MOTPaXkMBatbe M3BPLUHOT
moBepuMoLa ca MpMMaAajynom KamaToM, Kao M TPOLLKOBE W3BPLUHOM MOCTYMKa Y WM3HOCY OA (M3HOC OAOOPEHMX TPOLLKOBa
MOBEPMOLIA) Ha PadyH MOBEPMOLIA HaBEAEH Y MPEAAOTY 33 U3BPLLEHE.

HakHaaa 3a ycrnellHocT cnpoBohersa M3BpLUEHa OApeRyje ce ¥ M3HOCY 04 (M3HOC) Y CAYYajy Ad WM3BPLLHU AYXKHUK M3MUPU
obaBe3sy y POKy OA OCaM AdHa OA AaHa MPujeMa OBOT PeLLersa, Ha padyH jaBHOr M3BpLUMTEsA (OPOj padyHa, Mo3vBe Ha Opo)), v
MPOTMBHOM HakHaaa ce oapelyyje y myHOM M3HOCY.

VKO/\MKO M3BPLLUHN AYXKHUK Y OCTaBNAEHOM POKY HE HAMUPW HOBYAHO MOTPaXMBakbe M3BPLUHON MOBEPUOLIA, KAO N OAMEPEHE
TPOLLIKOBE MOCTYrNKa 13 CTaBa 1. n2 M3peKE OBOI pellerba, oApeFJyje Ce M3BpLUEHE Ha HOBYaHWM CPEACTBMMA Ha padyHy
M3BPLUHOI AYXXHWMKA KOA BaHKe MAM Ha HOBYaHMM NoTpaxunBakbMa U3BPLUHOM AYXHKWKA UAM Ha MOKPETHWM CTBapvMa UAU Ha
CI)I/IHaHCMjCKMM NHCTPYMEHTMMA U3BPLUHOT AYXHWKA MAKM Ha HEMOKPETHOCTMMA M3BPLLIHOM AY>KHMKA.

[paBHa noyka:

[TpOTVB OBOT peLLierba AO3BOMAEH j& MPUroBOP

(MeCHO HaAASKHOM OCHOBHOM) CyAY Y POKY OA OCam AaHa
OA AaHa AOCTaBAdaba MPEKO OBOT jaBHON M3BPLUMTEAA.
[puroBop AOCTaBMTH y Bpojy MprMepaka Koju je
AOBO/SAH 33 CyA, CYMPOTHY CTPaHy M jaBHOr M3BPLUMUTEAA.

JABHW MN3BPLUTE




3alTMTa NOTPOLLAYa Y U3BPLUHOM MOCTYTKY 13 OBAACTM KOMYHAAHUX YCAYTra _
MoaeA NpUroBopa M3BPLUHOT AY>KHMKa

.1BKk-(6poj peLuerba)
OCHOBHWM CYA 'Y (MecTo)
N3BPLLUIHI TTOBEPAALL:

N3BPLLHI AYXHIK:
MPTOBOP

M3BPLLHOT AYXHMKA MPOTUB PeLLerba O M3BPLLIEHY HA OCHOBY BEPOAOCTOJHE MCMPABE jaBHOT M3BPLLUMTEMNA (MME) Ca CEAMLLITEM
y (MecTo), mocroBHM 6poj (bpoj pellerba) oa (AaTyma), camo y obasesyjyhem aeAy, Ha ocHoBy uAaHa 85. ctas 1. 3akoHa o
M3BpLLEHsY 1 0be3beherby.

Obpasnoxetwe

JaBHW m3BpLUMTEN (UMe U Npe3umMe) ca cepmLTeEM Y (Mecmo) mocTymajyh mo mpeaAory M3BpLUHOM MOBEPMOLIA AOHEO je
nobujaHo peLlierbe O M3BPLUEHY Ha OCHOBY BEPOAOCTOJHE WMCMpaBe - M3BOAA M3 MOCAOBHMX KrbMra M3BPLUHOM MOBEPUOLIA,
KOjUM je 06aBe3a0 M3BPLLHOT AY>KHMKA Ad HAMMPW NOTPaXKBakbe M3BPLUHON MOBEPUOLIA Y M3HOCY OA (2AdBHU 0y2) Ca 3aKOHCKOM
3aTE3HOM KaMaTOMy POKy OA OCaM AaHa OA AdHa AOCTaBMdarba peLlerba Ca OAMEPEHMM TPOLLKOBMMA MOCTYMKA U OAPEAMO
CPEACTBO M MPEAMET M3BPLLEHA PAAM HAMMPErba MOTPaXMBakba M3BPLLUHOM MOBEPMOLIA M TPOLLIKOBA MOCTYTKA, Y CBEMY Kao Y
No6UWjaHOM peLLietsy.

[MpeAMETHO NOTPAXKMBAHHE, NMPEMA MPUAOKEHOM U3BOAY M3 MOCAOBHUX KHbMra M3BPLLUHON MOBEPUOLIA, OAHOCK CE Ha HaKHAAY 33
MpYy>KeHe KOMyHaAHe YCAyTe, 3a moTpebe AOMahVHCTBA M3BPLLHOT AYXKHMKA, 3a Meproa oA (damyma) Ao (0amyma).

Mpema oapeabu ynarHa 378. ctas 1. Tauka 1) 3akoHa o obanraumoHmnM opHockma (“Ca. amct COPJ”, 6p. 29/78, 39/85, 45/89
- oanyka YC m 57/89, “Ca. anct CPJ, 6p. 31/93 1 “Ca. anct CLUI™, 6p. 1/2003 - YcTasHa nosena), MOTPaxmBarbe HakHaAe 3a
MCTIOPYYeHY EAEKTPUUHY 1 TOMAOTHY EHEPIH)Y, MAMH, BOAY, 33 AUMHUHYAPCKE YCAYTe 1 32 OAPXKaBarbe YMCTONE, Kaa je 1cropyka
OAHOCHO yCAyra m3BpLUeHa 3a MoTpebe AOMahNMHCTBA 3acTapeBa 3a jeAHY TOAMHY (UAU HaBeCmU Heku OpyeU PasAoe U3 YAGHA
87 3akoHa o u3spluerby U 0besbeherby 3a nobujare pellera). Kako je MpeaAor 3a M3BpLUEHe MOAHET AaHa (0amym) roAMHe,
MpeAMETHa MOTPaXMBarba Ca POKOM AOCMEAOCTU AO (0amyMd) Cy 3aCTapeAw, Ma CTOra W3BPLUHM AYXKHUK MPEAADKE CYAY Ad
AOHece




_ 3alWwTiTa NOTpOLLAYa Y U3BPLUHOM MOCTYMKY M3 OBAACTUM KOMYHAAHUX YCAYTa

PELLIEHEE

VCBAJA CE TIPUTOBOP u3spluHor aykHuka, CTAB/SA CE BaH cHare pellerbe O M3BPLUEHY Ha OCHOBY BEPOAOCTOjHE
MCrpaBe jaBHOT M3BpLUMTEAA (MME M MPe3nMe) ca ceAmLlTeM Y (MecTo) MOcAoBHKM 6poj (B6poj) oa (AaTyMa) roavHe, Y AeAy
KOjM Cy OAPENEHM CPEACTBO U MPEAMET M3BPLLIEFA W YKIMARJY CTIPOBEAEHE PaAtbe, a MOCTyNak he ce HaCTaBUTK Kao MOBOAOM
MPUroBopa NMpOTMB MAATHOT HAAOTa.

Y (Mecto), (AaTym) VI3BPLUHI AYXKHMK

TPOLLKOBHWK:
- CacTaB MpWUroBopa Mo aABOKaTY: AViHapa
- Takca Ha MPUroBop: AViHapa.

HAMOMEHE:
[prroBop ce MOAHOCH CyAy MPEKO jaBHOT M3BPLLIMTEAA KOjU j€ AOHEO PeLLIeHe O U3BPLLIEHY KOje Ce MobMja MPUrOBOPOM;
[prroBopoM Moxe aAa ce Mobuja 1 camMo AEO PeLLierba KOjUM Cy OAMEPEHM TPOLLIKOBM MOCTYKA.




3aliTITa MOTPOLLUAYa Y M3BPLUHOM MOCTYMKY M3 OOAACTU KOMYHAAHWUX YCAYTa _

KoHTakTn NOTpOLWA4YKNUX CAaBETOBAAULLITA

3a pervoH beorpaaa:

HauponaaHa opraHusaumja notpoluaya Cpbuje
011/404-6300, 011/404-6301 1 011/404-6302,

pravnitim@nops.org.rs

Macapukosa 6p. 5, lManata beorpahanka - XIV
cnpat

LeHTap notpowaya Cpbuje
011/312-0444 1 011/312-2102,
savetovaliste.ceps@gmail.com

LnaHckmx 6opaua 6p. 32a, Hoew Beorpaa

Vapyerbe 3alwTuTa noTpoLuaya
011/241-5485 11 069/241-5485,
prigovori@zastitapotrosaca.com

[NpeLuescka 6p. 61, Beorpaa

3a pervoH BojsoamHe:

VApyXerbe 3a 3aWITUTY noTpolaya BojsopnHe
021/6313-600, 021/6314-600 1 021/452-077,
info@potrosac.info

PasaHuuka 6p. 11, Hosn Cap

Yapyxere notpoluaya KukmnHaa
023/405-000 1 069/533-9510,
upok.org@gmail.com

Csetocascka 32, KukmHpa

3a pervoH LLlymapmje 1 3anapHe Cpbuije:

Opranusauuja notpowaya Kparyjesua
034/20-20-20 1 063/775-00-85,

info@opk.rs

Kpama Anekcanapa | Kapahophesuha 6p. 50, TL|
[NpocTop, Kparyjesay,

3a perunoH JyxxHe n Nctoune Cpbuje:
LleHtap 3a 3awTtuty noTtpowava M yHanpehere

KBaAMTeTa xxuBoTa rpahjana POPYM
018/525-040 1 065/8850-101,

forumsavetovaliste@mts.rs

Llapa AywaHa 6p. 54, , AylwaHos 6a3ap”,
Kynona — aokaa 6p. 220, Huw
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M3pada ose nybaukayuje oMozyheHa je y3 noopuiky amepuykoz Hapoda nymem AMepuyke azeHyuje 3a MehyHapooHu
pazeoj (YCAUA), kbo3 npojekam ,[1pucmyn npasocylly y usspluHuM nocmynyuma — uszpads-a MoOeAd Kpo3
nepcnekmusy 3awmume nompowada“ koju cnposoou LleHmap 3a esponcke noaumuke us beoepada, a noopasa
YCAWA-oe [Mpojekam eradasuHe npasa. Cadpicaj nybaukayuje je uckroyquso 002080pHocm aymopa, Llenmpa 3a
esponcke noAumuke u3 beoepada u He npedcmasma HymHo cmasose YCAMA-a uau Baade CAA.



